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COVID-19

RESOURCES 
Contact Information for Free Legal Filing Support

Sarah’s Voice: 

call/ text (347) 592-2124 or email legalintake@shalomtaskforce.org, available M-F, 

from 9:30 a.m. - 5:30 p.m.

                                            

 NYC Family Justice Centers:

Bronx: 718-508-1220 ▧ Brooklyn: 718-250-5111 ▧ Manhattan: 212-602-2800

  Queens: 718-575-4545 ▧ Staten Island: 718-697-4300 

 

 

Shalom Task Force Hotline: (718) 337-3700   ▧ (888) 883-2323  - toll free

National Domestic Violence Hotline: (800) 799-SAFE (7233)  ▧ call/text (24/7)



 

Seeking legal support?

 

If it’s not safe for you to call due to COVID-19, you can email Sarah’s Voice

at legalintake@shalomtaskforce.org or call/text (347) 592-2124. If you are

experiencing an emergency, call 911.

 

 

 

 

 

Sarah's Voice services are based on NYS law and and a free of charge. Our email and  phone/text line are

confidential and protected by attorney-client privilege.  Please indicate a safe way for us to respond to you,

either through text, voicemail, or email, otherwise we will not know how to respond to your inquiry. 

 

SafetyAlert: If the person causing harm becomes aware that you are seeking legal support, they may escalate

their abusive behavior.  Be aware that computers and phones can be monitored, often in undetectable ways. 

 

If you are afraid that your technology might be monitored, consider accessing https://techsafetyapp.org/ from

a secure device to review tech safety steps.  Note that the tech safety app does not replace individualized

safety planning.

 

 

We are here to help.



SAFETY PLANNING AND
SUPPORT SERVICES 

Call/ text for individualized safety planning and support services
 

Sarah’s Voice: call/ text (347) 592-2124 or email legalintake@shalomtaskforce.org

 

Shalom Task Force Hotline: 718-337-3700   ▧ 888-883-2323  (Toll Free)

 

National Domestic Violence Hotline (24/7) : call/text 800-799-SAFE (7233)

 

Safe Horizon Safety Planning: 800-621-HOPE (4673)

 

Safe Horizon Virtual Trauma Counseling: 347-328-8110  to make an appointment 

  

NYC Family Justice Centers: Bronx: 718-508-1220 ▧ Brooklyn: 718-250-5111 ▧ Manhattan: 212-602-2800

▧ Queens: 718-575-4545 ▧ Staten Island: 718-697-4300 

 

Tech Safety App: https://techsafetyapp.org/



SAFETY PLANNING

a safety plan is a personalized, practical plan that includes ways to remain

safe while in a relationship, planning to leave, or after you leave.

 

COVID-19

What is a Safety Plan?

Take time for your well

being and mental health

Text / email to

reach out for

help

Protect

your

tech

safety

Avoid some

rooms if

possible

Plan with

children that is

age appropriate

Have an exit

plan and

exit bag

Be creative

 Call while

abuser is

sleeping or busy

Create an

incident

list



COVID-19

FAMILY COURT FILING 

Contact Information for New Order of Protection
Filings in Family Court

 

Email: NYFCApplications@nycourts.gov

Phone: (646) 386-5299

 

 

 

Contact Information for Filing Child Support Modifications

Email: NYFCSupport@nycourts.gov

Phone: (646) 386-5299

 



OBTAINING AN ORDER OF

PROTECTION IN VIRTUAL COURT

2 - File Petition
Via Email 

1 - Fill Out
Petition

We recommend
contacting
Sarah's Voice or
your local Family
Justice Center for
support writing
your family
offense petition

Email your
completed petition
to
NYFCApplications
@nycourts.gov

3 - Same Day
Court Contact

Stay by your
phone/device to
ensure
that you do not
miss any
communications
from the court

4 - Virtual
Appearance 

Virtual court
appearances
usually occurs
within a few
hours of filing.
You will have a
number and PIN
to enter a virutal
waiting room. 

5 - Service

The Temporary Order will be
emailed to you. The 
Order of Protection does not go
into effect until it is served. You
can sign up with
https://oopalert.ny.gov/oopalert/
to be notified when
service has been effectuated.








